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PDPAコンプライアンス証明書及び認証マーク制度の導入 

タイ個人情報保護委員会（PDPC）は、PDPA（個人情報保護法）の遵守状況を認証する制度に関する

2 つの下位規則を制定し、2026 年 6 月 18 日施行された。本制度は、組織の説明責任やデータガバナ

ンスの強化を促進するとともに、将来的な国際的相互承認も見据えた枠組みである。認証の取得対象

は公的機関及び民間法人であり、民間法人については Privacy Maturity Model レベル 5 の達成など一

定の要件を満たす必要がある。審査はガバナンス、人材育成、業務プロセス、情報セキュリティ等 4

カテゴリー・128 項目に基づいて実施され、80％以上で PDPA Compliance Certificate、90％以上で

PDPA Certificate 及び Certification Mark が付与される。有効期間は 3 年間である。当局による調査

や苦情対応時のリスク低減にも資する可能性があり、企業には認証取得の有無にかかわらず、現行の

個人情報保護体制を見直し、認証基準を自己診断ツールとして活用することも推奨される。

A. Introduction

For a long time, the activities of both business operators and regulatory authorities have necessarily involved 
the collection, use, and disclosure of personal data, which constitutes information of significant value and 
sensitivity to individuals. Following the enforcement of the Personal Data Protection Act B.E. 2562 (2019) 
(“PDPA”), organizations in both the public and private sectors have been subject to heightened 
requirements on the protection of personal data. Over time, the PDPA compliance has become no longer 
regarded merely as the discharge of a statutory obligation, but has assumed broader significance as a 
mechanism for promoting accountability, strengthening data governance, and enhancing organizational 
credibility and trust among shareholders, stakeholders, data subjects, and the public at large. 

The Personal Data Protection Committee (“PDPC”) has been developing a regulatory framework to enable 
organizations to apply for certification of their compliance with the PDPA. In this regard, the following two 
subordinate regulations issued under the PDPA were published in the Royal Gazette on 18 June 2026 and 
came into effect on the same date: 

1. Notification of the PDPC re: Criteria for the Grant of the Certificate and Certification Mark for Personal
Data Protection Standard B.E. 2569 (2026) dated 27 February 2026 (“Notification on the Criteria for
the Grant of the Certification”); and 
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2. Notification of the PDPC re: Methods and Conditions for the Certification for Personal Data Protection 
Standard B.E. 2569 (2026) dated 27 February 2026 (“Notification on Methods and Conditions for the 
Certification”). 

The key points arising from these two subordinate regulations are further summarized in this article. 

B. Key Points of the Subordinate Regulations 

The principal objectives of the certification of compliance with the PDPA are to support and promote 
organizations in: (i) conducting their operations in accordance with the accountability principle and ensuring 
the effective management of personal data; and (ii) establishing systems capable of supporting cross-border 
recognition in the future.  

An application for a PDPA Compliance Certificate and Certification Mark must be submitted to the PDPC 
Office. Subject to the score achieved, an organization may be granted a PDPA Compliance Certificate and/or 
Certification Mark after going through the verification and assessment by the PDPC Office based on the 
criteria for verification of the personal data protection standard, with the following key details summarized 
below (“Verification and Assessment”). 

 
No. Issue Details 

1.  Applicant The applicant may be government authorities or juristic persons in the 
private sector. 

2.  Qualification of the 
Applicant in the 
Private Sector 

 

Qualifications of an applicant who is a juristic person in the private sector 
are as follows: 

(1) The applicant must be established in Thailand and have its office 
in Thailand, or may be established in an overseas country but must 
have a branch office in Thailand or appoint an authorized 
representative in Thailand; 

(2) The applicant must have passed the Privacy Maturity Model1 with 
a score of level 5;  

(3) The applicant must not have been rejected for application within 
45 days prior to the recent application date; 

(4) The applicant must not have been subject to the revocation of the 
certification within 1 year prior to the application date; and 

(5) If the applicant has been subject to a judgment under the personal 
data protection law, the applicant must have fully complied with 
such judgment and at least two years must have elapsed from the 
date of such compliance.  

 
1  The Privacy Maturity Model (“PMM”) is an online self-assessment tool developed by the PDPC for Thai organizations to 
voluntarily assess their compliance with the PDPA across various areas. However, as of the date of this article, the PMM is not 
publicly available to all organizations; rather, it is made available periodically during designated sessions or upon specific 
request. 
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No. Issue Details 

3.  Criteria for 
Verification and 
Assessment 

Criteria for Verification and Assessment cover 4 categories, divided into 10 
aspects totaling 128 items of criteria, as annexed to the Notification on the 
Criteria for the Grant of the Certification. 

Category 1 Policy and Governance 

 Aspect 1: Organization and Oversight (13 items) 

Aspect 2: Policies and Procedures (10 items) 

Category 2 Human Resource Development (HRD) 

 Aspect 3: Training and Awareness (7 items) 

Category 3 Process and Procedure 

 Aspect 4: Individual Rights (11 items) 

Aspect 5: Transparency (11 items) 

Aspect 6: Record of Processing Activities (RoPA) and 
Lawful Basis (17 items) 

Aspect 7: Data Processing Agreement and Data Sharing 
Agreement (19 items) 

Aspect 8: Risks and Data Protection Impact 
Assessment (7 items) 

Category 4 Technology Security and Breach Response 

 Aspect 9: Data Security (17 items) 

Aspect 10: Breach Response (16 items) 

 

For the purpose of conducting the Verification and Assessment, the PDPC 
will take into consideration the documentary and empirical evidence, the 
legal provisions stipulating such obligations, and also the good practices 
prescribed in the Notification on the Criteria for the Grant of the 
Certification. 

4.  Criteria of score (i) In the case where the applicant duly complies with the 
obligations under legal provisions, if the scores earned are not 
less than 80% but not more than 89.9% for each topic, the 
PDPA Compliance Certificate (Passing Level) will be 
granted.  

(ii) In the case where the applicant duly complies with both the 
obligations under legal provisions and good practices, if the 
scores earned are not less than 90% for each topic, the PDPA 
Certificate (Achievement Level) and Certification Mark will 
be granted. 

Note that the certificates and certification mark will be issued with 
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No. Issue Details 
watermark hologram to prevent counterfeit.  

The PDPC will publish on its website the list of organizations that have 
been granted a certificate or certification mark. However, as of the date of 
this article, no organization has yet been granted either of them. 

5.  Fee There are fees chargeable for submission of the application, Verification 
and Assessment, and issuance of certification and mark. However, no 
further details regarding the chargeable fees have been published.  

6.  Validity period The PDPA Certificate and Certification Mark will be valid for 3 years from 
the date of issuance. The applicant may apply for the renewal of the 
certificate and certification mark 6 months before its expiration or within 6 
months after the expiration.  

C. Legal Analysis and Recommendation   

The introduction of PDPA certification standards represents an important development in Thailand’s 
personal data protection framework. The two subordinate regulations establish a formal mechanism 
through which organizations may demonstrate compliance with the PDPA in a structured and credible 
manner. Certification may function as a trust mark for the data subjects and may also serve as a risk-
mitigation measure in the event of an audit or inspection by the relevant authorities, or in response to 
complaints or objections raised by data subjects.  

In light of these developments, organizations should consider reviewing their existing data protection 
documentation, security measures, and related practices to assess whether they align with the applicable 
certification criteria.  

Even where certification is not immediately pursued, the criteria for Verification and Assessment introduced 
by Notification on the Criteria for the Grant of the Certification may serve as a useful self-assessment tool 
for evaluating and strengthening an organization’s overall PDPA compliance framework. 

As implementation progresses, the certification regime may become an increasingly important component 
of data governance and regulatory compliance in Thailand. It is also possible that the PDPC may issue 
additional subordinate regulations or further guidance in relation to this certification regime. We will 
continue to monitor any such developments and keep you updated accordingly. 

Should any organization be interested in obtaining a certificate or certification mark, conducting a pre-
assessment, or preparing the necessary documents to support an application, we would be pleased to 
provide advice and assistance.  
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This newsletter is given as general information for reference purposes only and therefore does not constitute our firm’s legal 

advice. Any opinion stated in this newsletter is a personal view of the author(s) and not our firm’s official view. Given the 

nature of this newsletter as general information, statutory provisions and source citations may have been intentionally 

omitted. For any specific matter or legal issue, please do not rely on this newsletter but make sure to consult a legal adviser. 

We would be delighted to answer your questions, if any.  

 

If you would like to receive our newsletters by email directly, please fill out the “Subscription Form”: 
https://www.nagashima.com/en/newsletters/nl_thailand_legal_update/. 

Should you have any questions about our newsletters, please contact us at <newsletter@nagashima.com>. 
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Other Publications 

Recently we also featured in a number of articles and books covering a wide range of legal areas to address 
the latest legal issues. Please follow the link below to access each publications. 

 

 

Chambers Global Practice Guides Real Estate 2026 Thailand – Trends & 
Developments 

Thailand’s economic growth has been driven significantly by the real estate sector. 
However, recent fluctuating market conditions have affected Thailand’s real estate 
sector in various ways. 

Despite the changing trends in Thailand’s real estate sector, both Thai and foreign 
investors have continued to pursue new real estate development projects in Thailand. 
In recent years, Thailand’s real estate sector has continued to attract foreign 
investors, reflecting a growing trend in inbound investment. 

Thai investors, being more familiar with local procedures, may find it easier to 
navigate the system. On the other hand, foreign investors must be diligent in 
understanding the local market conditions and adhering to the Thai regulatory 
framework, which, in some cases (eg, the foreign land ownership restrictions), is even 
stricter than that applicable to Thai investors.  

Therefore, foreign investors must carefully consider the appropriate approach to 
entering Thai’s real estate market. In particular, they should be mindful of occasional 
amendments to the regulatory framework, which could impact operations in the real 
estate sector. This article further elaborates on key recent issues of note for foreign 
investors in Thailand’s real estate market. 
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